«YTBEpKIAIO»

OG6I1acTHOE roCyIapCTBEHHOE JlupexTop 0GIacTHOro TOCYHAapCTBEHHOTO
Ka3eHHOE yupeXJeHue «YTpaBIeHHe KA3CHHOTO  YUpEXIeHWs «YTIpaBIeHUE
COLMANBHOM  3AIIMTHl  HACENCHHUS COPRIEHOH = 3AUMTH! HaceNeHHs 110
110 ropoxy VIPKyTCKy» r4ﬁ§)}gy&mﬁi§ 76 X

HaceJleHHs B 00JJACTHOM rocy1apCcTBCHH
«YrpaBjieHHe CONHAILHOMH 3aMNTHI HACETCHHS no ropony UpkyTeKy»

1. O0inue mooKEeHUs

11. Hacrosmmas WMHCTPYKLHsS TIO  OOCITyKMBaHHIO WHBAIAJOB Y HMHBIX
MATOMOOMIBHBIX TpakaaH (manee - WHCTPYKIUs) paspaboTaHa B COOTBETCTBHMH C
HOTOsKEHIsIME  DeieparbHOro 3aKkoHa OT 1 nexabps 2014 r. N 419-03 "O BHECEHHU
J3MEeHeHn B OTIeIbHBIE 3aKOHOAATEIbHBIC aKThI Poccutickoit Penepanu 0 BOIPOCAM
COIMAJbHON 3alUThl HHBAIMAOB B CBASH C patmdukarpelt KoHpeHIMH O IpaBax
paBanuoB", cT. 15 @enepalpHOro 3aKOHA or 24 wosbps 1995T. N 181-®3 "O
COILIMAJIFHOM 3allluTe WHBAIUAOB B Poccuiickoit ®enmeparmu’’, MeTOAUIECKOTO roco0us
st o0ydeHwus (MHCTPYKTHPOBAHWS) COTPYIHHUKOB yupexnerni MCO u  Jpyrux
OpraHu3allii o BOIpocam oBecredenys JOCTyITHOCTH [Jisl THBAIKIOB yCIyT 1 00BEKTOB,
Ha KOTOPHIX OHM IPEIOCTaBIIOTCA, OKasaHWd IPH 5TOM HEoOXO0IMMOM TOMOIIH,
yTBep K IeHHOr0 MUHICTEPCTBOM TPy A 1 COIMANBHOM 3armuThl Hacenenus PD).

1.2. Hacrosimasi MHCTPYKIWS yCTaHaBIMBaeT IIpaBuiia obecriedenus yCIOBHUH
JOCTYIHOCTY  JUIS ~ WHBAlIWUOB M HHBIX MaJIOMOOMJIBHEIX ~ TpYIIl — HaceleHud,
[IpeOCTaBIEeMBIX B 001aCTHOM rOCYIApPCTBCHHOM Ka3eHHOM YIPEKICHHMH «YmpaBieHue

COLMANbHOM 3aIUTBl HACENEHM IO TIOpOay WpkyTcky» (mamee -— yUpeKIeHHUE)
FOCYIApCTBEHHBIX YCIYT, & TAKKe OKasaHusi MM [IpH 5TOM HEOO0XOIMMON ITOMOLIH.
1.3. Wupanup - JIWIO, KOTOpOe HMEET HapyIICHIC 3JOpPOBbsl CO CTOMKHM

paccTpoiicTBoM (QYHKIMH OpraHu3Ma, oGycioBNeHHOe 3a00NeBaHIAMY, [TOCICICTBIAMA
TpaBM WIH JieeKTamy, IIPUBOJAIIEE K OTPAHWUEHHUIO KU3HEEATENBHOCTH 1 BBLI3BIBAIOILIEE
HEOOXOIAMOCTD Er0 COLMAIbHOM 3aIUTEL.

MajioMOOHIbHBIE TIpaxaaHe -  JIOZM, HACIBITBIBAIOIME TPYAHOCTH  IIpU
CAMOCTOATENBHOM  II€PEelBIKEHMY, — MOIyHdCHHH yHpOpMAId M YCIyT,  IIpH
OpUEHTHPOBAHNUY B IIPOCTPAHCTEE.

1.4. Tlomomp HHBaIKAAM K HHBIM MaJOMOOMIIBPHBIM TpyIlllaM HaceJICHUI B
npeojiofieHuy 6apsepoB, MCIIAIOMIHX TONIyIEHHMI0 MM YCIYT YIpekIACHIA HapaBHE C
IPYTUME JIMIAMH OKa3blBAIOTCA COTPYIHMKOM YUPEXICHHUS, Ha3HATCHHBIM IPUKa30M
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IAPEeKTOpa.
1.5. Hacrosias HHCTPYKLIHA, & raKiKe H3MEHEHMs K Hel YTBEPIKIAIOTCA TPUKAsOM
[UpeKTopa YUpexHACHHA.

2. O0ecneueHmne ycJI0BHi JOCTYMHOCTH

2.1. YupexneHue oGecreunBaeT VIl HHBAIAIOB 1 AHBIX MAJIOMOOHIIBHBEIX TPYIII
HaCeJeHU:

2.1.1. Ycnosus Ajis JOCTYyIIa B [OMEIIIeHUs yIpexAeHud 1 TIpenOCTaBIIeMbIM B HEM
yCIyraM.

2.1.2. B03MOXHOCTb caMocCTOsTepHOr0 Wik € [IOMOIIBI0  COTPYAHHKOB,
[Ipe/IOCTABJISIONIUX YCIYTH, HIepeIBIDKCHHS 110 TeppUTOPUH YIPEKACHIA, BXOJla ¥ BBIXOIa
13 HETO.

2.1.3. BO3MOXHOCTb [OCaIK/ B TPAHCIOPTHOE CpeICTBO ¥ BBICAIKHA H3 Hero mepen
BXOIOM B YYpSXKAEHHH, B ToM dHCIe ¢ HCIOIb30BAHACM Kpecia-KOJsACKH U TIpH
HEe06X0MMMOCTH ¢ TOMOTIBIO COTPYAHUKOB, TIpe/IOCTABILAIOIIMX YCILYTH.

2.1.4. COmpOBOYXICHAE HHBAT/IOB 1 AHBIX MaJOMOOWIBHBIX TPYIII HACEJIECHS.

71.5. Hammexamee pasMCIICHAC obopynoBanus H gocuTenedl UHGOpPMAIWH,
HEOGXOMMMBIX sl 00eCTICUCHNA GecrpenATCTBEHHOr0  JOCTY1Id MHBAIAIOB M HHBIX
MATOMOOWMIIBHBIX TPYTIIL HACCTICHI © y4eTOM OrpaHUdeHIHA X YKU3HEIEATEIIbHOCTH.

2.1.6. Jly6mupoBaHUC HEeoOXOomuMON I VHBAJIMOB 3B}’KOB0171 u 3pI/ITe.TIBHOi71
pHQOpMALIUHY, 8 TAKKE Hanmnucei, 3HaKOB 1 WHOM TeKCTOBO! U rpaduIecKont “HOOpMAIH
spakaMi,  BbIIOJHEHHBIMA pernbeHO-TOIETHbIM mpudTOM bpaitina, — AOMYCK
CcypZoTepeBOaIHKa 1 TIQIOCYpAOIEPEBOATHIKA.

' 2.1.7. Oxazanue COTpyAHUKaMH, TIpeI0CTABIAIOIIIMH yCIyTH, WHOH HEe0OXOIUMOM
pHBaTUAaM ¥ WHBIM MaJIOMOOWIBHBIM TPYyIIaM HacelleHMsT TIOMOIIM B IIPEOAOJICHIN
GapbepoB, MEIIAIOIIIX [TOJTydEHHUIO YCITyT HapaBHE € [pyTAMHY JTALAMH.

7.1.8. OxaszaHue WHBAIAAAM U UHBIM MAIOMOOHIIBHBIM  TPYIIIIaM HaceJeHUs
[TOMOIIM, HEOOXOIMMOK UL HOTydeHUs B JOCTYIHOM Ul HUX dhopme uHOOPMALHH O
IpaBWiIaX TPeloCTaBICHIA yCJyrH, B TOM HHCIC 00 odopMICHUU HeoOXOIUMBIX IJIS
TONyYEeHUs. YCIYTH JOKYMEHTOB, O COBCPIICHIH yME  IpYTUX HEeoOXOIMMBIX i
[OJIydeHUs YOIy ! IEeHCTBUH.

2.1.9. PasmemieHue moMeleHnii, B  KOTOPBIX [IPe/IOCTABILIOTC  YCIyTH,
IperMyIIECTBEHHO Ha HYDKHPX 9TaKax 3JaHUH.

2.2. VupexjeHue B MpeAeinax yCTaHOBIICHHBIX [TOJHOMOUMM  OpraHU3yIOT
MHCTPYKTHPOBAHKES MK 06ydeHue CleNUaICTOB, paboTaromux ¢ MHBAIAIAMU 1 MHBIMU
MATOMOOWILHEIMA TPyIaMi paceleHus, IO BoIpocaM, CBS3aHHBIM C O0ecredeHueM
JOCTYITHOCTH s MHBAA/OB 0GBEKTOB ¥ yCIyr C ydeTOM JIMEIOIIAKCS Y HUAX CTOMKHX
paccTpOCTB QyHKIMHA OpraHusMa 1 OrpaHrYeHHH KU3HEIeATeTbHOCTH.
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3. IlpaBuiia 3THKETA NMPH OO0IIEeHUH ¢ HHBAJMAAMHU H HHBIMH MaJIOMOOUJILHBIMH
rpynnaMu HaceJieHus

3.1. PaGOTHMKH YYPEXKIEHHs, OKAa3bIBAOLIMe IOMOIb HHBANIMIAM MW HHBEIM
MaJIOMOOWIBHEIM TPYIIIIaM HACeJIeHUs B IIPEOI0JICHIN 6aphepOB, MEIIAMOIIKUX [10TyJSHHUIO
MM yCIyr HapaBHe C JPYTHMH JIHAIAMH  JTOJDKHBI 06yamaTh KOMMYHHUKAaTUBHON
5()(PeKTUBHOCTEIO, COBOKYITHOCTBIO CLIOCOOHOCTEM, 3HAHMM ¥ yMEHUH, HEOOXOIUMBIX JUIA
3¢ heKTHBHOTO OOIIEHN), 8 TAKKe OCHOBHBIMY HABLIKAMHU:

- u36eraTh KOHQIMKTHBIX CUTYaIlVH;

- BHAMATEIBHO CIIYIIATh HHBAIKIA U CIBIIIATD CTO;

- PeryIupoBaTh COOCTBEHHbIC SMOLMH, BOSHUKAIOIIME B IIPOLECCe B3aHMO/ICHCTBHSI,

- obecrieunBaTh BEICOKYIO KYJIBTYpY U 3THKY B3aMMOOTHOIICHUH;

- [MBMIN30BAHHO IIPOTHBOCTOATH MaHUITY TMPOBAHHIO.

3.2. O61mHe IpaBuiia 9THKETa IPK OOIIECHUHN C HHBANIHIAMHU:

3.2.1. O6pameHue K YENIOBEKY: ~KOIZa BBl pPasTOBApUBACTE C WHBATUIOM,
obpamaiitech ~HENOCPENCTBEHHO K HeMy, a He K COTIPOBOXAIOIIEMY — WIIH
CypIOTIEPEBOIIUKY, KOTOPBIE IPUCYTCTBYIOT IIPH PasToBOPe.

3.2.2. Tloxartie pyKH: KOTZa Bac 3HAKOMAT C MHBAIMJOM, BIIONHE ECTECTBEHHO
IOAaTh eMy PyKy: Aaxe Te, KoMy TPyAHO JBHUTaTh PYKO# WX KTO IIOJIb3YeTCs IPOTE30M,
BITOJIHE MOTYT TIOKATh PYKY - IPaBYIO HIIH JIEBYIO, UTO BIIOIHE JIOILy CTHUMO.

3.2.3. HazpiBaiiTe ceOs ¥ APYTUX: KOTZa Bbl BCTPEYAETECH C HCJIOBEKOM, KOTOPBIA
IoXO WA COBCEM He BHIWT, OOS3aTeNBHO HasplBaliTe cebf M TeX MrOJIed, KOTOPLIE
npunig ¢ Bamu. B y Bac o0mIas Gecena B IpyIlle, He 3a0bIBaiiTe MOACHUTD, K KOMY B
TaHHBII MOMEHT BBI 0OpallaeTech, 1 Ha3BaTh cebs.

3.2.4. TIpennoxeHue MOMOIIM: €CIM BBl IpPEIIaracTe MOMOIb, XAMTC, IIOKa ee
TIPUMYT, & 3aTeM CIPAIIUBaNTe, YTO U KaK ACIaTh.

3.2.5. AJeKBaTHOCTb U BEXKIMBOCTH: oOpamiaitech ¢ B3pOCIbIMU HHBATHIAMK Kak C
B3poceiMu. OGpalaiiTech K HUM 110 IMEHH U Ha TBI, TOJBKO €CIIH BEI XOPOIIIO 3HAKOMBI.

3.2.6. He ommpaiiTech Ha KpPeCNO-KOJLICKY: ONMPATBCS MM BUCHYTE Ha YbEU-TO
MHBAIUIHON KOJACKE - TO XK€ caMmoe, YTO ONUPaThCsA WK BUCHYTD Ha €C obiagaTene, 1 9TO
ToXe pasfpaxaeT. VIHBanuIHas KOJICKA - 3TO 4acTh HENPUKACACMOTO IPOCTpaHCTBa
YyeJoBeKa, KOTOPBIA €€ UCIOJB3YeT.

3.2.7. BHUMATENbHOCTD U TEPIEIUBOCTE: KOT/Aa BBl PasroBapuBacTe C HEJI0BCKOM,
MCITBITBIBAIONIAM TPYIHOCTH B OOIIEHHH, CIIyIIaiTe €ro BHUMATE/ILHO. BynbTe TepreauBEl,
JKIIATeE, KOTZa 9eIoBeK caM 3aKoHuHT (pa3sy. He TIOTIPaBIsiiTe €ro U He JIOrOBapiBaiTe 3a
nero. Hukora He [IPUTBOPANTECH, YTO BBl MIOHMMACTE, €CIIH Ha CaMOM /e 5TO HE Tax.
T[TOBTOpHUTE, YTO BEI IOHSIIM, 9TO [IOMOXKET YEJI0BEKY OTBETUTD BaM, 4 BaM - IIOHSITh €rO0.

32.8. Pacmonoxenwe s Oecelpl: KOorja BBl TOBOpUTE C  HCJIOBCKOM,
[TOJIG3YFOIMMCST MHBATHAHON KOJSICKOM MM KOCTBUIAMH, PACIIONOKUTECh TaK, YTOOEI
BAIlM M €ro Ijia3a OBUTM Ha OJHOM ypOBHE, TOITa BaM OyzeT Jjerde pasroBapUBaTh.
PasrosapuBas ¢ TeMH, KTO MOXET, YUTATh IO ryGam, pacrooKUTECh Tak, 4To0s! Ha Bac
maman cBeT,r 1 Bac OBLIO XOpOIIO BHIHO, rocTapaiitech, 4ToObl Bam HUYEro (ena,



VTBepKIEHO IPUKA30M OT « Sty £ 2026 roma Ne S

CUrapeThl, pyKH), He MEIIAJIO.

3.2.9. TlpuBneyeHHe BHUMaHMs 4€IOBEKa. 4yTOOLI IPUBIeYh BHMMAaHHE 4eEIOBEKa,
KOTOPHBIM TIIOXO CIBIIIMT, TIOMAIIUTE €My PyKO# WU MOXJIOMAaWTe IO IIEy. CMmotpure
eMy IIpsIMO B I7la3a U MOBOPHUTE YETKO, HO uMelTe B BHIY, 9TO HE BCE JIIOJM, KOTOPBIE
TJIOXO CJIBIIIAT, MOI'yT YMTATh II0 Iy0aM.

3.2.10. He cmMmymiaiiTech, €CIM CJIy4alHO [OIYCTHIIM OIUIOMHOCTD, CKa3sas
"YeuauMmes" Wik "Bel cisimany 06 3ToM...?" ToMy, KTO He MOXKET BUACTD MIIH CJIBIIIATE.

3.3. IpaBuna 3TUKeTa IIPU OOIIEHWH C HHBAIMIAMK, UCIIBITHIBAIOIIMMU TPYOHOCTH
IIpY TIepeIBKEHHN:

- [IOMHHTE, 9YTO UHBAIKIHAS KOJIICKA - HEIIPUKOCHOBEHHOE IIPOCTPAHCTBO UCIIOBEKA,
He obJloKaumBaiiTech Ha Hee, He TOJKaWTe, HE KJIaIWTe Ha HEC HOI'U 0e3 paspelieHus,
Ha4aTh KATUTh KOJLICKY 0€3 COracHs MHBAIMMA - TO XK€ CaMOo€, YTO CXBATHThL U MOHECTH
yeoBeKa 0e3 ero paspelleHus,

- Bcerya CIpaluBaiTe, HyXHa JIM TIOMOIb, IPEXKIe 1M OKas3aThb €€, npejiaranTe
IOMOII[b, €CITH HyXKHO OTKPBITE TXKEIIYH0 JIBePh WK TIPOMTH 0 KOBPY C IJIMHHBIM BOPCOM;

- ecly Ballle NpPEIOKCHUE O TIOMOIIY IIPUHSITO, CIIPOCUTE, YTO HYXKHO NENaTh, U
YEeTKO CIIEAYWTe HHCTPYKIIUSIM;

- ecNH BaM pa3pElIMIM IepeJBUraTh KOJACKY, CHadala KaTHTe €€ MEIJICHHO,
KOJIICKa OBICTPO HAOMPaeT CKOPOCTh, U HEOXKHUAHHBIM TOJTYOK MOXET IIPHUBECTU K IIOTEPE
paBHOBECHS,

- Beerma JIMYHO yOexmaifiteck B INOCTYIHOCTH MECT, TII¢ 3alIaHMPOBAHEL
MEPOTIPUATHSA; 3apaHee TIOMHTEpECYHTeCh, KaKue MOTYT BO3HHMKHYTBH IpobyemMbl HIIN
Oapbepsl X KaK UX MOXXHO yCTPaHHUTD;

- He HAJO XJIOMATH YENOBEKa, HAXOMAIIEroCs B MHBAJIUIHON KOJIACKE, IO CIIUHE UITH
IO IIJIeYy,

- ecJIM BO3MOXHO, PAaCIIOIOKHUTECh TakK, YTOOBI BaIll JIHIA OBLIM Ha OJTHOM YPOBHE;
y36eraiiTe TIONOXEHHS, IIPH KOTOPOM BalleMy COOECE[HHKY HYXXHO 3arpOKUIBIBATE
TOJIOBY;

- €CIIM CYIIECTBYIOT apXUTEKTypHbIE Oapbepsl, IPeAypeIuTe O HuX, YyTOOBI YeJIOBEK
“MeJ BO3MOKHOCTE IIPUHUMATE PEICHUS 3aPaHEE,

- IOMHWUTE, 9TO, KaK [IPABIJIO, Y JTI0JeH, MMEIOIXX TPYAHOCTH TIPY IIEPEABIKECHIH,
HeT NpobJieM co 3peHHeM, CIIyXOM U TOHUMAaHNEM,;

- He AyMaiiTe, 4TO HEOOXOAMMOCTBH IIOJIb30BATHCS WHBAJUAIHOA KOJISICKOM - 3TO
Tparefus, 5T0 CIocod cBOOOIHOTO (€CIK HET apXMTEKTYPHBIX OaprepoB) NEpeIBHIKEHNUS,
eCTh JIFOIH, MONE3YIONIMECS MHBATHUIHON KOJIACKOH, KOTOPBIE HE YTPATHIH CII0COOHOCTH
XOIWUTh M MOTYT IIE€peIBHUraThCs C ITOMOIIBIO KOCTBLIEH, TPOCTH U T. I, KOJUICKH OHHU
FCIIONB3YIOT Ml TOTO, YTOOBI 9KOHOMHUTE CHIIBI ¥ OBICTpee IepeBUraThCs.

3.4. IpaBwiia STrKeTa Ipy OOINEHNH ¢ HHBAIUIAMHY, IMCIOIMMH HapyIIeHUe 3peHHe
WA HE3PSUAMH:

- mpejiaras CBOIO TOMOIIP, HalpaBJIsATe YellOBeKa, HE CTUCKHUBANTE €ro pykKy,
WIIATE TaK, KaK BbI OOBIYHO XOUTE, He HY)KHO XBATATh CJICIIOrO Hej0BeKa M TallUTh Cr'o 3a
co0o1.

- OIMUIINTE KpaTKo, IZ€ BBl HaXOAUTECH, IpenynpexaaiTe O MPErATCTBUAX:
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CTYIIGHSIX, JIyKaX, AMaX, HU3KUX IIPUTOJIOKAX, TpyOax U T. IT;

- WCroNnb3yiiTe, €cnu 3TO YMECTHO, dpasbl, xapaKTepusyomlue 3BYK, 3allax,
PaCcCTOSIHUE, NENUTECh YBUACHHBIM;

- obpamaiitech ¢ COGaKaMU-TIOBOJBIPIMH HE TaK, Kak ¢ OOBIYHBIMUM AOMAaITHUMH
KMBOTHBIMM, He KOMaH/y#Te, He TPOTauTe 1 HE urpaiite ¢ cobaKon-MoBOIBIPEM,

_ ecii BBI coOMpacTech UMTAaTh HE3PsdeMy HENOBEKY, CHadalld npefynpenute 00
3TOM, TOBOPUTE HOPMAaIbHBIM TOJI0COM, HE TIpoITycKaliTe HHHOPMALHUIO, CCIIH BAC 00 3TOM
He TTOIIPOCHT;

_ ecJIi STO BAKHOE ITHCHEMO WK JOKYMCHT, HE HYXKHO UL y6equTeIbHOCTH 1aBaTh
ero HmoTporarb, IPH 3TOM HE saMeHsiiTe UTEHHE [EePecKa3oM; KOTJa He3psSdHil YeloBeK
NOJDKEH IOAIUCAaTh TOKYMEHT, npounTaiite ero o0s3aTeNbHO; HHBATMIHOCTD HE
OCBOGOKIAET CIIEIIOro YeJoBeKa OT OTBETCTBEHHOCTH, 00yCIOBIEHHON JOKYMEHTOM;

- Bcerya oGpalaiTech HEIIOCPEICTBEHHO K 1EN0BEKY, AMe CClIH OH Bac He BUIHT, &
He K ero 3psueMy KOMIIaHbOHY; :

- peerma HasbiBaiiTe ceba U TIpeACTaBIIiTe PYTHX cOOECEeIHUKOB, a TaKKe
OCTANbHBIX [PACYTCTBYIOIINX, €CIH BBl XOTUTE IIOMKATH PYKY, CKa)kKHTe 00 STOM;

. Korza Bl IpeijaraeTe He3psS4eMy YeJIOBEKY CECTb, HE ycaxuBalite ero, a
HAIpaBbTe PyKy HA CIMHKY CTyJa WM IOJJIOKOTHHE, He BOIWTE IO ITOBEPXHOCTU €Tr0
pYKy, @ JalTe eMy BO3MOXHOCTBH cBOGOIHO IIOTPOraTh IPEIMeT; €CIIM Bac IOIPOCHIN
1OMOYE B35ITh KAKOM-TO MPEJMET, He CleyeT TAHYTh KUCTh CIIETOTo K npenmMeTy U OpaTh
ero pyKou 3TOT IIPEIMET;

_ KOTJ[a Bbl OOIIAeTeCh C IPYINION HE3PAINX mfonel, He 3a0biBaiiTe KaKIbIM pas
Ha3BIBATH TOTO, K KOMY BBl 00OpaIiaeTech;

- He 3acTaB/IgiiTe Balmero cobeceJHIKa BellaTh B IyCTOTY: €CJIA Bl [IepeMelaeTech,
IpeIyIpeauTe ero;

- BIIOJIHE HOPMAJILHO YIOTPEOISATH CIIOBO "cMoTpeTh"; NS HE3PSYero 4ejoBexa 310
O3HauaeT "BUIETh pyKaMH', 0CsI3aTh;

- wm30eraiiTe pacIUIbIBYaThIX OlpeneleHni 1 MHCTPYKIMH, KOTOphIE OOBIYHO
COIIPOBOXKIAIOTCS JKECTAMH, BeIpaskenuil Bpozie "CTakaH HaXOJUTCS IIe-TO TaM Ha croje';
crapaiitech ObITb TOUHBIMA: " CTaKaH [I0CEPENIHE crona';

- ecy¥ BBl 3aMETIUIA, UTO HE3pAUUi IeTOBEeK COMICA ¢ MapupyTa, He yIpaBJIAiTe
ero IBIKEHHEM Ha PACCTOSHHUM, TIOJOUIUTE U TOMOTUTE BEIOPATHCS HA HYXKHBIH ITyTh;

- TIp¥ CITyCKE WM HOJbEeMe II0 CTyICHBKaM BEAMTE He3psAYero IepIeHIUKYIAPHO K
HYM; IepeJBArasich, He JenaiiTe PBIBKOB, DPESKHX IBYDKEHMH; TIPH COMPOBOXICHUH
He3psUero YeoBeKa He saKyIaIbIBANTE PYKH Ha3a[ - 9T0 HEY00HO;

3.5. [IpaBwia 9THKeTa MU OOIIEHMH C HHBAUAIAMY, MMEIOLIMMH HapylleHHe CllyXa.

- pasroBapuBas C YEIOBEKOM, y KOTOPOIO JIOXOM CIIyX, CMOTPHUTE MPSIMO Ha HETo;
He 3aTeMHsiiTe CBOE JIMLO U He 3aropaKMBaiTe ero pyKaMH, BOIOCAMH WA KaKUMU-TO
[IpeIMeTaMy; Balll COOSCEIHUK NOIDKEH HMETH BO3MOYKHOCTE CIIEIUTH 38 BBIPAKECHHUCM
BaIIero Juila,

- CYLIECTBYeT HECKOIBKO THIIOB U cTernenell TIyXOThl, COOTBETCTBEHHO, CYLIECTBYET
MEOIO CIIOCOGOB OBIIEHHS C MOIBMI, KOTOPBIE IIOXO CIIBIIIAT; ECII BRI HE 3HaeTe, KaKou
IIPEJIII0YECTh, CIIPOCUTE Y HUX;
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- HEKOTOphIE JIIOAW MOTYT CIBIIaTh, HO BOCHPUHHUMAIOT OTHCJBHBIC 3BYKH
HeIpaBIIBHO, B 9TOM Cllydae rOBOpHUTe 0ojee IPOMKO U HETKO, roa0upast MOIXOAAIIMM
YpOBEHb, B IPYrOM CIIydae IOHamOOUTCS JHIIb CHU3UTD BBICOTY TOIIOCA, TAK Kak HCIOBCK
YTPATHII CIIOCOOHOCTH BOCIPUHIMATh BRICOKHE YaCTOTEL

- uTOGHI IPHBJIEYh BHUMaHUE JeIOBEKa, KOTOPBIH II0OXO CIBIIINT, HA30BUTE €TI0 110
VIMEHH, eCIIi OTBETA HEeT, MOXHO CIIETKa TPOHYTh YeI0BeKa MU XKe [I0MaxaTh PyKoH;

- TOBOpHUTE SICHO U POBHO, HE HYKXHO W3IHIIHE IOAIEPKUBATH 9TO-TO; KpUaTh,
0CODEHHO B yX0, TOXE HE HAJIO;

- eclM Bac IPOCAT IOBTOPHTH 4YTO-TO, INOMpPoOyHTe IepedpasnpoBaTh CBOE
IpEIOKEHNUE, UCIIOIb3YHTE XKECTHI,

- yGeIUTECh, YTO Bac MOHSIH, HE CTECHIUTECh CIPOCHTD, IIOHST JIK Bac coOeceqHuK;

- eCITM BbI cOOGIIaeTe HHQOPMAIIHIO, KOTOpas BKII0YAET B ce0s Homep, TEeXHUYIECKUH
WIA JApYro CIOXHBIM TepMHUH, aipec, HalUIINTe ee, coobmummre IO (axkcy WIH
3JIEKTPOHHOM TI0YTe WM JFOOBIM. IPYTMM CIIOCOOOM, HO Tak, yTOOBI OHa OBLIA TOYHO
TIOHATA,; ; g Rt
- eCNM CyLIECTBYIOT TPYAHOCTH IPH YCTHOM OOIICHHMH, CIPOCHTE, HE Oymer nu
IpoIle [1ePeMHCHBATEC;

- e 3a0BIBaiiTe O cpee, KOTOpas Bac OKPYyXaeT; B OONBIINX WM MHOTOIIOLHBIX
TOMELIEHHSIX TPYAHO OOAThCS C JIOAbMH, KOTOPhIE IIOXO CIBIIIAT; APKOE COJIHLE MK
TEeHB TOXKE MOI'YT OBITH 6apbepaMu,

- 0YeHb 4acTO TIIyXHe JIIOAU MCIONB3YIOT SA3BIK JKECTOB, CCIH BB o011aerechk 4epes
repeBojlurKa, He 3a0yIpTe, 4TO 00paliaThes Hajlo0 HEMOCPEACTBEHHO K coOeceHUKY, a He
K IIEPEBOAUUKY;

- He BCe JIFO[(H, KOTOPHIE IIOXO CIBILIAT, MOTYT YUTATh IO I'ybam; BaM JIy4Ille BCEro
CIIPOCUTH 00 TOM IIPH NEPBOW BCTpEUe, €CIU Ball cobeceIHMK 00JIaiaeT STUM HABBIKOM,
HY>KHO COGJIIO/IATH HECKOIBKO BaXKHBIX IPABUI; TIOMHHUTE, YTO TOJIBKO TPH M3 NECATH CJIOB
XOPOIIIO TPOYUTHIBAKOTCS,

- HYXHO CMOTPETb B IJIHMIO COOECEJHHWKYy ¥ TOBOPUThH SCHO K MEJICHHO,
MCIIONB30BaTh IPOCThIe (pa3bl U H30€rarh HeCYIECTBEHHBIX CIIOB;

- HYXXHO HCIIOJIB30BaTh BBIPAKEHHUE JIHI[A, JKECTBI, TENOABIDKCHUSA, CCIIM XOTHUTE
IOMYEPKHYTH WIK IPOSICHUTH CMBICI CKa3aHHOTO.

3.6. IlpaBuna oTHKeTa IpH OOIIEHWH C HHBAIMIAMM, WMCIOIMMU 3aICPXKKY B
Pa3BUTHH U [IPOOIIEMBI OOIIEHYs, YMCTBEHHbBIE HAPYIECHHS:

- ICHONB3YHTE MOCTYIHBIN A3BIK, BRIpOXaUTECh TOUHO U 10 ACIY;

- u3beraiiTe CIOBECHBIX INTAMIIOB U OOpa3HBIX BBIPAKEHHH, €CIH TOJBKO BBI HE
yBEPEHBI B TOM, UTO Ball COOECEIHHK C HUMH 3HAKOM;

- He TOBOPHUTE CBBICOKa; He JlyMaiiTe, 4TO Bac He MOUMYT;

- TOBOpS O 3ajadax WM IPOEKTE, PaccKaspiBaiiTe Bce 'TIO mraram'; JIaiTe BalleMmy
cobeceIHUKY BO3MOXKHOCT OOBITpaTh KaXK/IbIH IIIAT IIOCIIE TOT0, KK BBI OOBSICHUIN EMY;

- HCXOJHUTE W3 TOTO, YTO B3POCIBIN UeIOBEK C 33/IEPKKOU B Pa3BUTHH MMECT TaKou
JK€ OTIBIT, KaK U 1000 Apyroi B3pOCIBIA YeI0BEeK;

_ ecii HeoGXOMMMO, MCTIONE3YHTe MLMoCTpalyy win dororpaduu; OyapTe rOTOBEI
TIOBTOPHTH HECKOJIBKO Pa3; He CAABalTeCh, €CIIM BaC C IIEPBOTO pasa HE MOHATM,
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- obpamaiiTech ¢ YeNOBEKOM C MpobieMaMM PasBUTHs TOUHO TaK K€, KaK BBl 93
obpaIanuck ¢ JFOOEIM IPyruM; B Oecene o6CyxIaiiTe Te JKe TeMbl, Kakue Bbl 00CyxaeTe
C IpYTMMH JIOIbME, HAIpEMEp, IUIaHBI Ha BBIXOAHBIC, OTIYCK, IOTO/E, IIOCTIE THUE
COOBITHS;

- oOparnaiitech HENOCPEICTBEHHO K YEJI0OBEKY;

- [OMHHTE, UTO JIFOIH C 3a/IepKKOM B PA3BUTHH JI€ECTIOCOOHBI H MOTYT MOANUCHIBATE
JIOKyMEHTEI, KOHTPaKTbI, FOJI0COBATH, JaBaTh COTNIaCHe Ha MEIUIUHCKYIO IIOMOLE.

3.7. TlcuxuIeckde HapyLUICHHS - He TO XKe CaMoe, UTO [POOIeMBI B PasBUTHH. JIromu
C TICHXHYECKUMH IIpo0JieMaMU MOTYT HCIBITHIBATL SMOIMOHAIBHBIC paccTpoicTBa MU
3aMEIIATeNTbCTBO, OCIIOKHSIOIIME UX JKU3Hb., Y HHUX CBOM 0COOBIA I M3MEHYNBBIN B3I Ha
MUP.

[IpaBuna 5TWKeTa IpX OOIIEHMM C MHBAIMIAMH, HMCIOIMMHA  ICHXMICCKHIE
HapYLICHUA:

- He HAmo OyMaTh, YTO JIOAM C TICUXWYECKHMH HapylIEeHUIMU 00513aTeIIBHO
Hy IAI0TCsI B HOIOJIHUTEIBHOHN IIOMOIIM U CTIEIHAIbHOM o0paleHuy,

- obpamraliTech ¢ JIIOOBMU C [ICHXWYECKUMHU HapyIIeHUIMH KaK C JIMYHOCTAMH, HE
HY>XHO [enarhb IIpeKIEBPEMEHHEIX BHIBOJIOB HA OCHOBAaHMM OIBITA oO1IeHust ¢ APYyrUMHU
JFOIBMH C Tako# e GopMOi HHBATUIAHOCTH,

- He clleyeT OyMaTh, YTO JIOAY C NCHXMYCCKMMH HapyIICHHUIMU Oomnee Opyrux
CKIIOHHBI K HACHIIHIO, 5TO MH(, €CIH BBl IPY)XeIoOHBI, OHK OyIyT UyBCTBOBATH cebs
CIIOKOMHO;

- HeBepHO, YTO JIEOJAU C IICHXMYECKHMM HapyIICHUAMHE HMEIOT npo0eMbl B
TOHMUMAHHH WX HIKE [0 YPOBHIO MHTEIUIEKTa, YeM GONBIIMHCTBO JI0IEH;

- eCcIM YeJOBeK, WMEIOIMI I[CUXUYeCKHe HapylIeHHd, PacCTPOCH, CIIPOCUTE €T0
CIIOKOMHO, YTO BBl MOYKETE CEIIATh, YTOOBI TIOMOYb eMY;

- He TOBOPHTE PE3KO C UeTOBEKOM, MMEIOIUM IICUXMIECKUS HAPYIICHHS, AXE CCIIH
y Bac eCTh JUI 3TOr0 OCHOBAHHUA.

3.8. [IpaBmia oTHKeTa IPU OOMIEHUY C MHBAIXIOM, HCIIBITHIBAIOIIAM 3aTPYAHCHITT B
peun:

- He UTHOPHMpYMUTE JIFO/ieH, KOTOPEIM TPYJHO FOBOPHUTE, TOTOMY 4TO IOHATh MX - B
BaIllUX UHTEPECAX;

- He TiepebuBaiiTe U He IOIpABIITATE UeloBeKa, KOTOPBIA UCTIBITEIBACT TPYAHOCTH B
peun; HauHHalTe TOBOPUTH TOJIBKO TOIZa, KOrma yOeIuTech, YTO OH yXe 3aKOHYMI CBOO
MBICJIb;

- He TbITaliTeCh YCKOPHUTH pasroBop; OyapTe T'OTOBBI K TOMY, €TO DPasroBOp C
YeJIOBEKOM C 3aTpyAHEHHOM pedbro 3aiiMeT y Bac OOJblIe BPEMEHM; SCIIM BBI CIICIIMTE,
JIydllle, H3BMHUBLIACE, JOTOBOPUTECS 00 OOIIEHUH B APYroe BPeMs,

- CMOTpHTE B JHI0 COOSCENHHKY, TIOJUIEPKUBaTE BU3yaJbHBI KOHTAKT; OTHAnTe
sTO Oecelie BCe Ballle BHUMaHUE;

- He IyMaiiTe, 4TO 3aTPyJHEHHs B PEUM - [IOKA3aTENb HU3KOTO ypOBHS MHTEILICKTA
JeJI0BeKa;

- cTapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHIX OTBETOB I KUBKA,

- He NPWTBOpPANTECH, €CIM Bbl HE IIOHAIA, YTO BaM CKas3alld, HE CTECHSIUTECH
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[1epEeCIIPOCHUTE; €CIII BaM CHOBa HE y/aJI0Ch MOHATE, [IOMPOCUTE IPOUSHECTH CJIOBO B OoJiee
MeIJIEHHOM TeMIIe, BO3MOXKHO, TT0 OyKBaMm;

_ He 3a0BIBaiiTe, UTO UEJOBEKY C HAapYIIEHHON peYpIO TOXE HYXKHO BBICKA3ATBCSH, HE
nepeGuBaiiTe €ro U He IOJABIsATe; He TOPOIUTE FOBOPAIIETO;

- eclM y Bac BO3HUKAIOT NPOONEMBI B OOIICHHMH, CIPOCHTE, HE XOUCT I Balll
coBeceTHAK MCIIOIb30BaTh APYroi crocod - HalKcaTh, Hare4aTars.

4, ConpoBoKIeHHEe HHBAJIHIOB H HHBIX MAaJIOMOOHJILHBIX TPy HAcCeJeHHs

PaGOTHHKHE COIPOBOXIAIOIIME WHBAIUIOB W HHBIX MaJOMOOWIBHEIX TPYIIIL
HaceleHHs B yUpeXKICHUU OOA3aHBL!

4.1. Oxa3aTh TIOMOIL IIPX BXOJE B 37IaHUE YUPSKACHUSA U BBIXOAC M3 HETO.

4.2. OxazaTh IOMOIIb IIPU CHATHY U OIEBaHUHU BEPXHEH ONEKIBL.

4.3. YTOYHUTL B KAKOW MMEHHO MTOMOIIY HYXXIaeTCsI HHBAIU UIH MaJIOMOOUIBbHBIN
rpayKIaHUH. ' '

4.4, TIpemocTaBUTh IOJHYI0 MH(OPMAIIHIO 06 yciayre, KOTOPOH JKenaerT
BOCIIONIB30BATHCS MHBATH AT MATOMOOMIIBHEIN TPXKIaHUH.

4.5. TlpemocTaBUTh IOJHYIO uHpopMaImio 00 0COOEHHOCTSIX 3JaHus U
PACTIONIOKEHHS TOMEIEHUH YIPEKICHU.

5. KpaTkas xapakTepucTHKa 6apbepoB OKpY:Kaloleil cpedbl AJs HHBAJIH/I0B U HHBIX
MaJIOMOOHIBHBIX FPYII HaceleHHsl U HX YCTpaHeHue

5.1. JUis WHBANWIOB, IEPeIBUralOMXCs Ha KpecIax-KOJACKaX, OapbepaMu
Pa3IMYHOM CTENEHH BBIPAKEHHOCTH MOTYT OBITH: IOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE
ITOKPBITHE, HENPABHIBHO YCTAHOBICHHBIC MAHAYCHI, OTCYTCTBHC IIOpYYHEH, BBICOKOE
pacronoxenue UHGOPMAIMU, BBICOKHME IIPUIABKY, OTCYTCTBHE MECTa AJIA pa3BopoTa Ha
KPECIIO-KOJISICKe, Y3KHE JIBEPHBIE [POEMBI, KOPHIOPEL, OTCYTCTBHE [IOCTOPOHHEH ITOMOIIH
IpH TPEOJIONEHUH TIPENsTCTBUA  (TIpH HEOOXOMAMOCTH) W Jp. OQHu3WYecKue U
HH(pOpPMAIMOHHBIE OApBEPEL.

5.2. ]I MHBAIKWIOB C HAPYIIEHUSMH ONOPHO-IBUIATeILHOIO amrapara OapbepaMu
pa3NMIHOMN CTENEHH BEIPAXKEHHOCTA MOTYT OBITb!

1) mIs JUI, TepeIBUTaloIMXCsl CaMOCTOATENBHO ¢ TIOMOIIBIO TpOCTel, KOCTHLIEH,
OTIOp - TIOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE MOKPBITHE, HEIPABHIEHO YCTaHOBIIEHHEIE
MAHITYCEL, OTCYTCTBHE IOpy4HEH, OTCYICTBHE MECT OTHBIXa Ha ITYTH HBIDKCHHA U JIp.
(usnueckue 0apbepH;

2) [uIst 1HI, He AeHCTBYIOMUX PyKaMmi - MPENATCTBHA MPU BEIIOTHCHIM nelcTBUM
pykamu (OTKpBIBAHHE ABEPEH, CHATHE OACKIBI U o0yBH H T. [., IOJIb30BaHUE KPAHOM,
KJIABMIIAME ¥ fp.), OTCYTCTBHE [IOMOIIM Ha O00BEKTe COIIMANBLHOM MHPPACTPYKTYphI IJI
OCYIIECTBIICHUS ISHCTBIN PyKaMH,;

5.3. Jlnd WHBAJMIOB C HApYIICHUAMH 3PCHUS GappepaMy Pa3IMYHON CTEIICHH
BEIPKEHHOCTH MOTYT OBITH OTCYTCTBME TaKTHUILHBIX ykasarenell, B TOM YHUCIE
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HAlIPaBIICHUs NBIKSHUSA, WHQOPMALMOHHEIX yKa3aTelel, [perpaabl Ha IYTH [BIKEHHUS
(CTOMKH, KOJNOHHEI, YIJIBI, CTEKISHHBIE NBEPH 6e3 KOHTPACTHOrO OGO3HAUCHHS ¥ ap.);
HCPOBHOC, CKOJIB3KOE€ IIOKPBITHE, OTCYTCTBHE IIOMOIIM Ha OOBEKTe COIHAIbHON
MHQPAaCTPYKTYPBI JJIS IOy YeHHs. MHDOPMAIUY i OPHEHTALA 1 Ip.

S5.4. Jlnd WHBANMIOB C HApYIIGHISIMH CllyXxa OaphepaMd pasiduHON CTemeHw
BBIDOKCHHOCTH MOTYT OBITh OTCYTCTBHE 3PUTENbHOM HH(POPMAI[MH, B TOM 4YHCIIE npu
UPE3BBIYAHHBIX CHTyalUsX Ha OOBEKTe COLMANbHOM WHAPACTPYKTYpHL, OTCYTCTBHE
BO3MOXHOCTH ~TOAKIIOYEHHS COBPEMEHHBIX TEXHHYECKHX CpEICTB peabHIHTAlUy
(CITYyXOBBIX aNIapaTOB) K CHCTeMaM HH(DOPMALHH (HampuMep, Yepe3 HMHAYKLHAOHHEBIE
TIETIIH), SIIEKTPOMATHUTHEIE IIOMEXH IIPH TPOXOJie Jepe3 TYPHUKETHI, CPEICTBa KOHTPOJIIS
Ald  JHD  C  KOXIICapHBIMH  HMIUIAHTaMM,  OTCYTCTBHE  CypIONEepeBOIUHKa,
THQIIOCYPIOTIEPEBOIYHKA U AP. HHPOPMAIMOHHEIE GaphepEL.

5.5. JlIs MHBAHIOB C HAPYIIEHHASMHA YMCTBEHHOI'O pa3sBUTHsA Oapbepamu pa3IndHOM
CTCIICHH BBIPKEHHOCTH MOTYT OBITh OTCYTCTBHE IIOHSTHOM IVl yCBOEHHS MH(DOpPMALH
Ha 00BEKTEe COUMANLHOM HHPACTPYKTYpEI, OTCYTCTBHE IIOMOLIM HA 0OBEKTE CONUAILHOMN
MHQPaCTPYKTYPHI 1JIsl IOy YeHus! HHMOPMAIMK K OPHEHTAINHN U Ip.

5.6. YcTpaneHue 6apbepoB OKpyIKaroIeH Cpejbl:

- ANA  HHBAIMIOB, IIEPEJBUTAIOIIMXCS Ha KPECNax-KOJICKAX: yCTpaHEeHHe
usrUecKrx 6aphepOB Ha IyTH K MECTY IIPEIOCTABICHHUS YCIIYT, aJlbTepHATUBHBIE (HOPMEI
OKasaHus yciuyr (B T.4.) Ha JOMYy, yHoGHOe pasMelneHHe HH(GOPMALHY, OpraHu3aIus
pPabOTHI TIOMOIIHUKOB;

- JUId MHBAJU/IOB C HAPYIICHUSMHU OMOPHO-IBHIaTEIbHOIO alapara: yCTpaHeHHe
(usraecKux 6apbepoB Ha IMyTH K MECTY IIPeIOCTABICHHUS YCIIyT, OpraHU3alusI MecTa IS
OTAbBIXa; IV WMHBAIUAOB HE [CHCTBYIOINMX DyKaMH - [OMOIIb MPH BBHIIOJHEHUH
HEOOXOTUMEBIX JIEeHCTBUM; .

- AJd MHBANUIOB C HApyUICHWSIMH 3PEHHUA: YCTpaHEeHWe HMH(DOPMAI[MOHHBIX W
$usngecknx GaphepoB Ha IyTH ABUIKEHHS, IIPELOCTABICHHUE MH(OPMAaLUK B JOCTYIIHOM
BIe (YKPYyNHEHHBIM IIPUQT, IUIOCKO-TOYSUHDIH mpudt bBpaiins, KoHTpacTHBIE 3HaKH),
JOIYycK TH(IIONEPEBOAIHNKA, JOIYCK COGAKY IIPOBOIHUKA,

- AWM MHBAIMAOB C HAapyLUICHWSIMH CllyXa: yCTpaHeHHe 0aphepoB [0
IPENOCTaBICHUIO HH()OPMAIHH, TOILYCK CYpPAONIEpPEBOIUHKA;

- VI HHBATIMIIOB C HApYIICHUAMH YMCTBEHHOTO PasBUTHA: yCTPaHEHHE GaphepoB 110
npenocTaBieHuio MHQopMmaumu ("SCHBIM S3BIK" WM "Jerkoe yTeHue"), OopraHu3alus
COIIPOBOXK/ICHHS.




